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Janet Roaming Service: 
Wireless Internet access 

 
(Windows 7™ Edition) 

 
Information for visitors on how to access the Wireless Service at the Universities at Medway at 
the Chatham campus.  
 
Included are instructions on how to configure your computer to connect to the Wireless Service 
using your home University authentication credentials (username and password). 
 
 
Setup Instructions 
 

1. Check that your wireless adaptor is turned on (either a switch on the side or a key on the 
keyboard with a Wireless symbol; usually a light indicates when it is on). 

 
2. Click the Network icon in the taskbar (this is the right-hand section of the bar that runs 

along the bottom of your screen) and select eduroam 
 

·  If prompted to login, enter your university computer account details and connect – 
your username should be in this format: abc1@xxxx.ac.uk (replacing abc1 with 
your own username, users should use their home institution details in place of 
xxxx.ac.uk). 

·  If not prompted to login, right-click on eduroam, select Properties, and continue 
to step 3. 
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3. The following screen should appear. If it does not, open the Network and Sharing Centre, 
click on Manage Wireless Networks and add ‘eduroam’ as a new wireless profile. 

 
Ensure that all settings match the screenshot, then click Settings: 
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4. Ensure that all settings match the screenshot below: 
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5. Click the Configure button next to the drop down box: Secured password (EAP-
MSCHAP v2) 

 
6. Un-tick the box marked “Automatically use my Windows logon name and password” 

 
 

7. Click OK three times, then click the network icon in the taskbar, click eduroam and click 
Connect. 

 
8. When prompted for username and password, enter your full username in this format:  

abc1@xxxx.ac.uk (replacing abc1 with your own username, users should use their home 
institution details in place of xxxx.ac.uk). 
 

9. You may get a dialogue box warning that “The connection attempt could not be 
completed”. To clear this click ‘Connect’. 

 


