Installing ArcInfo Workstation 9.2 on Vista

If you use setup.exe when installing ArcInfo Workstation on a Vista machine, you
may encounter some difficulties during this software installation.

Exceptions: This problem will not occur if
* The machine had all the necessary system files required for ArcInfo
Workstation previously installed.
* A ilent or User Interface installation was performed using setup.msi.

Please follow these instructions when installing to help you install the software.

Run Setup.exe from the Windows folder on the installation media.

Select continue on the User Account Control dialog.

Select the installation type.

Complete the license manager dialogs.

The Microsoft Systems Files dialog will appear if the machine did not fit into any
of the exceptions listed above:

Nk W=

[ ) ArcGIS Setup [

Microsoft System Files

The &rcGIS setup has detected older
system files on your computer. These
system files must be updated before
installing.

If you do not choose to update system files,
the installation will exit.

Do not update Microsoft system files ‘ ’ Update Microsoft system fles I

6. Click ‘Update Microsoft system files’. This procedure will install the required
system files for ArcInfo Workstation.



7. The System Reboot dialog will now appear;
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System Reboot

The setup program has finished updating the
Microsoft system files on your computer.

Before you install Arclnfo \Workstation, you
must restart your computer.

Do not restart computer I Hestart computer
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8. Click ‘Restart computer’.

9. A Log in dialog and the Program Compatibility Assistant dialog will be
displayed.



Login

To continue with this installation, the same
user "“Administrator’’ (with administrative
privileges) must log on ta this computer after
rebooting.

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows,

Program: ArcinfoSetupRestart
B 'l Publisher: Environmental System Research Institute, Inc.
Location: C:\Users\Administrator\..\ArcInfoSetupRestart.exe

@ Reinstall using recommended settings

< This program installed correctly

© What settings are applied?

10. Click Cancel out of the Program Compatibility Assistant dialog and click the OK
button on the Log in window to continue rebooting the machine.



11. Log back into the machine using the same account used for starting the
installation.

12. Now a call out box from the Blocked Programs icon should appear on the task
bar. If you do not see this icon, double click on the Blocked Program Icon as
illustrated below.
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13. Click on the icon > select Run blocked program > and then select the
ArcInfoSetupRequest as shown above.

14. Now follow the remaining installation instructions on the dialogs to finish
installing ArcInfo Workstation.



