PAGE  
5

MEDWAY DRILL HALL USER GROUP

 Minutes of meeting held on 28th May 2008
Boardroom, Rowan Williams Court, Medway
Present:
Maureen Castens, University of Greenwich (MEC) 
Laurence Beal Collins, University of Greenwich (LBC)

Alison Edwards, Medway School of Pharmacy (AE)

Georgina Gosden, Canterbury Christ Church University (GG)

Fiona Gray, Canterbury Christ Church University (FG)

Alan Le Grys, University of Kent (AL)

Virginia Malone, Drill Hall Library (VM)

Jatinder Rangi, Canterbury Christ Church University (JR)

Sarah Root, University of Greenwich (SR)

Linda Simon, Drill Hall Library (LS)

Sam Thornton, University of Kent (ST)
David Wright, University of Kent (DW)
Apologies:
David Israel, UoG (Chair), Lesley Phippen (LP), Pat Lowndes (PL), Pete Ryan 

(PR), John Sotillo (JS), Carole Pickaver (CP, Rebecca Davison (RP), Dominic 

Wood (DW), Jae Fowler (JF)


It was agreed that in the absence of David Israel Maureen Castens should take the chair.
1.
Membership

New members were welcomed.

2.
Minutes of the last meeting 5th March 2008
 
Agreed as an accurate record.
3.
Matters arising
VM reported that a number of key Pharmacy texts had been sent to Avery Hill Library for the convenience of students in Halls of Residence at Avery Hill.
Noted that usage data is not available.  Study loans at Avery Hill are housed in a separate room and students use them on a self service reference basis.
VM reported that the meeting had taken place with the Drill Hall and Mid Kent College.

VM reported that she had not received the list of key texts reported to have been in insufficient supply by MD.

VM confirmed that a useful discussion had taken place with Dan Palmer from UMSA with regard to the student elections.  No further problems have been encountered.
4. Drill Hall Library Update

Silent Study Space

VM confirmed that the silent study space created in the Drill Hall has been successful.
VM told the group that she had also attended a CILIP training day which focussed on the provision of space. Zoning and open access/relaxed space are now accepted as an integral part of many libraries.
Opening Hours
MEC confirmed that in all likelihood the same opening hours would be adopted next year in line with the expected budgetary provision. MEC emphasised that opening times were a recurring theme in all institutions. Some flexibility may be possible around extended opening times during exam periods, subject to funding.
Mention was made of the new Halls of Residence for the University of Greenwich opening in September and the new Halls of Residence for the University of Kent the following year. 

AM advised that this could affect usage over the weekends and evenings and this is something that will need to be looked at in the future.
VM mentioned to the group that she had not seen the petition on opening hours that had been reported in the local press.  Although this had been reported as emanating from the Medway School of Pharmacy, the Pharmacy member of staff on the User Group was unaware of it.
It was noted that the Drill Hall had a good record of modifying and extending opening hours to optimise the fit with the different requirements of the partners.
VM emphasised that any extended opening hours would require additional security and cleaning services.
The Bookshop
The Bookshop is running reasonably well.  VM has recently emailed all academic staff to encourage them to submit more reading lists of key texts.
IT Report

LS confirmed that the major change next year would be the introduction of Office 2007. There is likely to be some impact as it includes a completely different interface to the one that students are currently used to.
AL confirmed that Office 2007 would be on the Kent student and public access PCs from September 2008 although staff at the University of Kent would not be offered the new interface until 2009.

ST confirmed that, although it was not available as the standard desktop for Kent staff, there was provision for members of staff to try it out.
LS confirmed that a decision has yet to be made on whether the document default will be configured as Office 2007.
ST confirmed that there would be a converter available for Kent staff to use should student PCs use the new Office 2007 document format.
AE commented on the software that was used in the School of Pharmacy for research would possibly not be compatible with the new image and that older versions would need to be kept so this software could integrate fully.
VM emphasised that MSc students especially would need to be made well aware of the new changes.

LS mentioned that some improvements had been made with regard to poster printing and that efforts were being made to include the lecturers within this process.
LS advised of a couple of instances whereby USB sticks have been reported lost in the Drill Hall. Not all students are honest enough to hand them in.  Staff are working to remind students that work should be saved to their network drive and not have total reliance on USB sticks.

LS advised the group that the Drill Hall will be introducing a “best practice” training session later in the year and that one of the key themes will be the security of passwords and data on USB sticks.
LBC commented on the ongoing problem with the printers in the Drill Hall.  LS advised that a lot of work has been done to try and fix this and confirmed that this had been discussed at length at the recent Technical Co-Ordination meeting where several suggestions had been made.
SR reported on the new developments within the Drill Hall.  This would be a busier and shorter summer than in previous years.

Staff training on service delivery and the development of support services would be the focal point.
Stock maintenance and stock moves would also take place to integrate the core reading material for the new programmes that are starting at Medway.  These included the new course for Journalism and the new course in Dental Health Nursing that are being run by the University of Kent.

MEC confirmed that at the last Campus Management Board some discussion had taken place with regard to classrooms in Blocks A & C being allocated to Drill Hall Library use.  These are currently designated as teaching space.  It is thought that with timetabling in progress for the new academic year the loss of teaching space at this stage in the year would be difficult.  A small working group of library staff, including senior staff from the partner institutions, are working on some proposals for consideration by the Universities of Greenwich and Kent.
The subject of the student survey was raised by MEC and it was confirmed that this had not taken place within the Drill Hall this year due to the National Student Survey running at the same time.  It is felt that the students were suffering from “survey fatigue”.

It was noted that James Deane has instigated a small survey on the Drill Hall Web Pages as part of his MSc in Web Design.  This was launched on 9th May this year. The students were being asked what they used on the Web Pages and what improvements they would like to see.  A prize draw is taking place with the prize of a £50 Amazon voucher.

5. Feedback and comments from the group

GG raised the point of insufficient supplies of core texts for Education and Health. This is something that had been recognised and she was working closely with the subject librarian Ben Watson to correct the problem.
LBC commented on the silent study space.  Although he felt it had had a rocky start he did feel that making the far end of the space would be better as the noise from the reception desk could sometimes interfere with study.

He also raised the point of Urban Planning books being at Avery Hill. Some discussion took place with regard to the future of Urban Planning courses at Medway.  VM confirmed that she was in discussion with the School of Architecture and Construction to clarify what courses will run at Medway next year.
Action – VM is to find out resource implication at Medway for next meeting.

AE commented on the Year Book that the School of Pharmacy were encouraging students to take part in.  Comments from students within the Year Book were very encouraging and praised the staff and felt the Drill Hall was working well.
AE also mentioned that students on a short course in Non-Medical Prescribing had had experienced difficulty in accessing the library.  It appears that the students have expiry dates different to actual finishing dates. It was noted this appeared to be a registry issue but MEC undertook to raise this with Corporate Information Systems.
Action:  MEC

AL commented on the lack of core texts as a standard student comment.  He confirmed the new modules that the University of Kent could potentially be running from September in languages.  These included French, Spanish, Portuguese, Catalan, Italian and Mandarin.  These would be run as part of their combined studies programme.

VM confirmed that the University of Greenwich were also running evening options in French.

VM commented that money would need to be made available to support the modules.

AL confirmed that both French and Spanish would have beginners and intermediate classes.

DW mentioned the lack of core texts available in the Drill Hall and that staff in Social Sciences were disappointed that this was due to the lack of funding the research material needed to make it a research library.  He went on to say that the nature of funding at Medway was not the same as at Canterbury.
SR agreed that there was not the breadth of material for research and reliance was focussing more on electronic resources.  It had been noted that the Department of SSPSSR had asked for more investment in last year’s needs assessment and that they were unsuccessful.  A bid for more investment was also included in this year’s needs assessment and they were waiting for a response from the University of Kent.
AE confirmed to the group that she had strongly recommended to Pharmacy students the placing of reservations to overcome the shortage of material availability.

DW confirmed that perhaps it was a training issue which was endorsed by SR that students need to be trained in using the catalogue and not to just look on the shelves.

AL mentioned that the problem could also be Part Time students or distance learners that were having problems.  As they could only be onsite for one lecture a week/fortnight the resources were more difficult to obtain and reliance was on  electronic resources rather than books.

MEC noted the growth of e-books could potentially help to resolve the situation.

AE mentioned a particular e-book that she would like electronically which could be available for some 40 students but that was not available on mylibrary.  She will forward the details on to AM to check whether this can be sourced elsewhere.

Action: AE to forward bibliographic details on to AM
7.
Election of new Chair
Noted that it had been previously agreed that the Chair should serve for two years.   David Israel will therefore continue to Chair for the next academic year.
8.
AOB
VM raised the point of study loans and asked the group to consider changing the issue of study loans from 4 hour loans to 24 hour loans.
AE agreed that this would be a very good idea and was something that the School of Pharmacy would welcome.

VM stressed the use of the study loan collection was not being promoted well enough.

Action: VM to investigate and bring to next meeting.
9.
Dates of meetings for 2008-9
VM to arrange as part of the cycle of Drill Hall Library meetings including the Drill Hall Library Management Board and Campus Management Board.
Action: VM to draw up list of possible dates for future meetings
JW 3rd June 2008
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