Drill Hall Library User Group
Wednesday 28 January 2009

1pm – 3pm, PK017

Present:
David Israel, University of Greenwich (Chair) (DI)


Ann Murphy, University of Greenwich (AM)


Virginia Malone, Drill Hall Library (VM)


Alison Edwards, Medway School of Pharmacy (AE)


Jae Fowler, Canterbury Christ Church University (JF)


John Saunders (student), University of Kent (JS)


Greg Rigby (student), University of Kent (GR)


Leighann Veitch (student), Canterbury Christ Church (LV)


Siobhan Warburton (student), Canterbury Christ Church (SCW)


Sarah Root, Drill Hall Library (SR)


James Deane, Drill Hall Library (JD)


Amanda Everitt (student), Canterbury Christ Church University (AEV)


Emma Foreman (student), Canterbury Christ Church University (EF)


Annette Linton, Canterbury Christ Church University (AL)


Emil Antonios (student), Medway School of Pharmacy (EA)


Richie Simon, University of Greenwich (RS)


Chris Smith, University of Kent (CS)
Apologies: 
Maureen Castens, Greenwich (MEC); John Sotillo, Kent (JS); Pete Ryan, CCCU (PR); Cai Robbins, UMSA, Kent; Lesley Phippen, Kent; Pat Lowndes, MKC; Dominic Wood, CCCU; Janet Briggs, Kent; Georgina Gosden, CCCU; Wil Corkrey, UMSA, CCCU; Carole Pickaver, Kent; Gavin Carver, Kent; Fiona Gray, CCCU; Rebecca Davison (student), Kent; Sam Thornton, Kent.
1.
Welcome


New members welcomed and introductions made.

2.
Minutes of last meeting, 22 October 2008

The minutes were agreed as an accurate record.

3.
Matters arising

a)
Item 5 Membership.
The Drill Hall Management Board is meeting on Tuesday 3 February 2008. VM hopes to be able to speak to MEC, JS and PR at this meeting.
Action: VM
b)
CCCU book returns.
Some CCCU students have expressed concern about the time delay between putting books in the drop-box at Medway and the books being recorded as ‘returned’ at Canterbury, particularly regarding waiving of fines. AL confirmed that an allowance is made and that fines accrued during the travel time between Medway and Canterbury would be waived. There is also some confusion as to what ‘inter-site’ means.
AL also explained that there is an audit trail of books returned to the DHL and it is recommended that students do not ask their tutors to return books as this makes it difficult to audit the book’s trail, whereas if students use the drop-box the book can be audited.

4.
Extended opening hours
VM submitted a report on the extended opening hours pilot to take place this year. The Drill Hall Library will be open during March, April and May (with the exception of the four-day Easter break, when it will be closed) until midnight. It will also extend into June once the University of Kent exam dates are available.

SR reported that we have advertised for five student workers and one attendant and response has been good. During the extended opening period, a full service will continue to be offered during core hours (Monday to Thursday until 9pm, Friday until 6pm and Saturday and Sunday until 5pm). From normal closing time until midnight, the level of service will be reduced. Staff will still be available to answer general questions, but more specific IT related questions will have to be answered during core hours.

During the pilot, usage statistics will be monitored to show the level of demand. As the pilot is an expensive exercise (staffing and utilities costs), these statistics will be used to decide if such opening hours offer value for money and if they should be maintained.
DI asked if we have any expected use guidelines. VM replied that we don’t but we will be promoting as widely as possible to students in all the institutions.
The Avery Hill and Greenwich campuses are also running a pilot scheme.
EF queried where students should park. SR will speak to Kent to ensure that barriers are raised until midnight so that students can park in the Parade Ground and staff can ensure they safely reach their cars.

Action: SR
EF queried whether the library would be open for longer hours in August. Her main concern being that a lot of CCCU students work during the day and are unable to reach the library by 5pm and the library is closed at the weekends. VM responded that due to staffing budget constraints it wouldn’t, at this time, be possible to extended opening hours during August. However, she will look into the possibility of setting up a returns box in Rowan Williams. The closure of CCCU library at Canterbury will have an impact on Medway students.

Action: VM

AL said that CCCU will run a temporary library over the summer period, but that their move to Augustine House could prove problematic. However, they will try to cover predicted demand.

5.
Drill Hall Library user survey report

The response to the survey was very good – we had hoped to receive 500 responses and we received 447, this was more than last year.
The report distributed at the meeting was a general overview of the survey results – a  fuller, more detailed, report will be produced.

There were two main issues we were keen to look at. The first being how many first year students attended inductions. As only a small percentage did we need to look at how to make them more appealing. However, it is pleasing that a large number of students use the Drill Hall website as a source of information.

The second being how students perceive the level of help and assistance we provide. A large percentage of students were very satisfied, although we want to improve. Some students suggested that more ‘roamers’ would be very helpful and this will be looked into.
Action: VM
One area we are keen to improve is the level of student attendance at training workshops. Although the IT and office skills workshops are well attended and students are very satisfied, we want to increase student attendance at all our workshops. We need to look at different ways to deliver workshops so that it is easier for students to attend.

AM mentioned that it would be useful to compare response patterns with previous surveys, particularly regarding the core questions.

The silent area of the library was discussed. A number of students noted that large numbers of fellow students ignored the fact that it is a silent area.

EA suggested that the round tables encourage students to talk among themselves and felt that individual tables would be more conducive to silent study.

VM will be looking at space planning and will consider how best to organise the silent area and whether it could be moved, perhaps to the second mezzanine area. In the meantime, library staff will endeavour to patrol more frequently.
Action: VM
VM suggested that a focus group should be set up for students and staff to discuss ideas.

JF suggested that small trolleys would be useful to help students carry large and heavy books. VM will look into this.

Action: VM

Some students expressed concerns about the book recall system. EF has tried to renew a book  online but the book has been listed as reserved. On returning the book to the library it turned out that the book could be renewed. The problem with the system is that if a book has been reserved and, say, 10 copies of the book are in stock, it will list all 10 copies as reserved. This is something that the Library is aware of and will look into possible solutions. 
6.
Managers report

Training
Although student workshops are very useful and informative, attendance is not always high, partly due to the ‘drop-in’ nature. We need to encourage students to attend and one suggestion was for tutors to timetable workshops into their courses.
The IT workshops in November and December were very popular.

As yet a decision has not been taken about whether or not to move to Vista.
Opening times
The extended opening hours were discussed in length at item 4.

VM offered her apologies to UofK and CCCU for the 5pm closing on 15 December 2008.

Bookshops
The second bookshop of the year was held on Monday 26 January. As yet, we don’t know whether the location move has been successful.

EA pointed out that one problem is that the books are very expensive and it is possible to buy them cheaper online. DI said that if a student can show that he can buy a new book online at a cheaper price, then Greenwich bookshop will offer the book at that price.

AEV said that the bookshop doesn’t always have the books she is looking for. This could be because the bookshop doesn’t have access to the reading lists.

Space
Space has already been discussed at item 5, but VM noted that she has been asked to look at space planning and that the layout of the Drill Hall Library is constantly evolving. She noted EA’s comments regarding the silent area and will also be looking at whether the group study rooms are always used for their intended purpose.

Action: VM
Stock
Students have expressed concerns about the number of copies of books on reading lists the library has in stock, particularly education and pharmacy. As this is mainly a budget issue, students were asked to continue to tell their tutors when they have difficulties obtaining copies. VM said that the Drill Hall Library is still a young collection, just three years old, and stressed again that speaking to tutors is the most likely way to increase the budget.
DI suggested that students look on books.google.com as they have a large number of academic books available.

AM said that, if funding allows in the future, we could buy more e-books, but this would need to be looked at carefully.
External users
The Drill Hall Library is working with sixth form students from local schools. Students are visiting the library –  the aim being to build relationships with our potential next year students and to show them how to use a university library.
Drill Hall staff
VM said that the library staff are very pleased with the students’ feedback in the survey.
7.
Any other business

VM reported that Clare Mackie will be chairing the Medway campus student experience working group. UMSA and student representatives will be attending, as will VM and GR.


Date of next meeting

Wednesday 27 May 2009
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