DHLUG 09/06


Drill Hall Library User Group
Wednesday 27th May 2009

Room DA 104, Drill Hall, Medway Campus

1pm – 3pm

Present:
Virginia Malone, Drill Hall Library (Chair) (VM)


Ann Murphy, University of Greenwich (AM)
Caroe Pickaver, University of Kent (CP)

Sam Thornton, University of Kent (ST)

Alison Edwards, Medway School of Pharmacy (AE)

John Saunders, University of Kent (JS)

Sarah Root, Drill Hall Library (SR)
Linda Simon, Drill Hall Library (LS)

Janet Briggs, University of Kent (JB)

Cai Robbins, UMSA VP-Sports, Uok (CR)

Lesley Phippen, University of Kent (LP)

Jatinger Rangi, Canterbury Christ Church University (JR)

Fiona Gray, Canterbury Christ Church University (FG)

1.
Welcome


VM (acting Chair) thanked all for attending the meeting at a particularly busy time in the 
academic year.  Introductions were made.
2.
Apologies

Apologies were received from: David Israel, Greenwich (DI);  Maureen Castens, Greenwich 
(MEC); John Sotillo, Kent (JS); Pete Ryan, CCCU (PR); Pat Lowndes, MKC (PL); Dominic Wood, 
CCCU (DW); Jae Fowler, CCCU (JF); Siobhan Warburton, CCCU (SW).
3.
Minutes of last meeting 28th January 2009

The minutes were agreed as an accurate record.

4.
Matters arising (not covered elsewhere on the agenda)
(a) Membership
VM to discuss future membership with JS, MEC, PR.

Action: VM

(b) Extended Opening Hours

Car park barrier are now raised until midnight to enable students to park.

Concerns of CCCU students about the DHL closing at 5pm during August has been addressed and a book return box will be provided.  SR awaiting confirmation of where this will be located.

Action: SR

Noted that trolleys to assist students to carry books are available at Lakeland.
Action: JT
(c) Medway Campus Student Experience Working Group

Next meeting on 29th June.
5.
DHL User Survey Report

VM/LS document noted.  The format of next year’s survey will be amended to include more 
specific questions.

Availability of material:  UoG and CCCU have provided more money for book purchases this 
year.  All UoK finance for books has been spent.


VM advised that “Health and Wellbeing” stock will be available from September.

A new fiction collection is being compiled which includes suggestions from International 
Students on titles from their countries.


Noted that students are not always aware of study loans and agreed that this information 
will be included in the induction package.  AE advised JB that pharmacy had to really 
promote the study loan collection and constantly remind the students to use it. Students 
tend to remember things if pushed by the academic staff.
Space and silent study area: This area to be moved over the summer away from the foyer and reception which are quite noisy.   It will be located at the end of the DHL in Block A and new furniture and screens will be purchased.  There will be the facility of using laptops in this area but not PCs.   The issue of students selecting books in this area to be reviewed. Noted that the number of PCs and provision of study space will not be reduced by this move.

Action: VM


Café/refreshments:  A significant number of students have requested refreshment facilities 
within the DHL.  This is being discussed with UMSA and Facilities Management.


Action: VM


Support and assistance/roaming:  All Learning Services Assistants attended a training day in 
April on roaming support and this will be instigated during the summer.  Roaming support 
has worked well in the Templeman Library.  CR suggested that roaming staff should not 
enter the silent area but should be located at a small desk nearby.

Induction and training:  Currently looking at ways of improving the student induction 
experience.  John Saunders made the point that students are required to take in too much 
information during induction and an on-line information pack would be useful

FG raised the issue of CCCU health changing the way they carry out library induction from September having an impact on the DHL. Karen Worden is discussing this with CCCU.  FG suggested VM discuss with Sue Riddall.

When Mid-Kent College move to new premises nearer the DHL, there could be an issue with 
some students not being able to access the DHL without UoK access cards.  This situation will 
be monitored.


Action: VM


Resources:  Book purchasing is continuing in response to demand from Academics and 
Students. 


A request has been made for the DHL to open earlier – this will be reviewed, but there are 
currently no plans for this to be adopted.
6.
Extended Opening Hours Pilot

The pilot has been very successful and ends on 11th June.  Staffed by one Reception/Security 
Assistant and two Library Attendants (students) providing basic assistance.  Staff have been 
excellent and no major problems experienced.


The adoption of permanently extended opening hours will be discussed at the Drill Hall 
Management Board and Campus Management Board.


Action: VM/MEC/JS


Discussion took place about the opening hours after the extended hours pilot had finished. 
The original plan was to open Monday - Thursday until 9pm for the rest of June and July. 
Weekend opening is due to cease at the end of June.  However there has been some 
concern about meeting the needs of CCCU students who have assessments  up to the end of 
July.  VM to discuss with Pete Ryan and Peter Milburn.


A survey on extended opening hours is currently under way.  VM circulated results received 
so far.  The previously raised issue of possible difficulties for students getting home late at 
night proved to be unfounded.  However, this will be monitored during the winter evenings.

7.
PC and Printer Replacement

All PCs and printers will be replaced during the summer.  500 PCs will be purchased from 
Compusys who are the preferred supplier.  The three Institutions were involved in the 
tender and discussion process.  19” and 22” monitors will be purchased in response to 
student feedback.  The equipment will be delivered from the first week of August, which will 
cause some disruption as the changeover takes place.  Compusys will assist with moving 
cables and floor boxes and will remove all packaging and the old PCs.  New printers will be 
delivered in June.  LS to ensure that old PCs are totally wiped before disposal.

The new PCs will run on Windows XP, but UoK advised that they will use Vista from 
September.


Name tags on printers will be simplified.

Poster printers will not be replaced until next year.


Noted that the availability of laptops for 4-hour loans has been very popular.


Action: LS

8.
Student Feedback

Georgina Gosden’s comments were noted in her absence: 

(a) Some year 3 students appear to be just clearing their fines enough to get one book out at a time and seem to be getting in a lot of debt. They are renewing books several times as they feel there is not enough stock.  Noted that from next year the overall fines limit will be reduced to £50 and arrangements will be made to assist students to pay their fines.

(b) Requested special passes for potential students who arrive late for open days or miss open days.  VM advised that these will be accommodated.
There is concern among Pharmacy students regarding availability of books for resit examinations.  The list of resit exams will be provided to the DHL as soon as it is available.

Action:  AE

Transferring students: Data will be transferred on 1st August to enable students to obtain UoK as well as UoG access cards, and clear guidance will be available to students. 

9.
Manager’s Report 


Library debts and fines:  final year students have been reminded to clear their records.


Success of extended opening & Drill Hall staff – thank you:  VM extended thanks to all DHL 
staff and those involved in the extended opening pilot for their hard work and efforts during 
the year.

10.
Closure of Canterbury Christ Church University Library

Will close on 19th June, but a small library containing mainly reading list material will be 
available.  Medway students still to be notified.


Action:  PR
11.
Election of new Chair
David Israel’s two-year stint as chair of the DHL User Group ends this year.  As this position rotates round the three Institutions, election of a new Chair will be discussed at the next meeting.  A request for expressions of interest to be circulated during the summer.

Action: VM
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