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DH UG 5/3/08
Agenda item 3

MEDWAY DRILL HALL USER GROUP

Minutes of meeting held on 21st November
In Pilkington 017, Medway
Present:
John Sotillo, University of Kent (JS)

Sam Thornton, University of Kent (ST)

Rebecca Davison, University of Kent (RD)

Marina Doku, University of Kent (MD)

Virginia Malone, University of Greenwich (VM)

Ann Murphy, University of Greenwich (AM)

Richie Simon, University of Greenwich (RS)

Andrew Larkin, University of Greenwich (ADL) – representing Alison

        Edwards, School of Pharmacy

Sarah Tree, University of Greenwich (ST) – representing Laurence 

        Beale
Jae Fowler, Canterbury Christchurch University (JF)

Annette Linton, Canterbury Christchurch University (AL) – representing

        Pete Ryan
Jatinder Rangi, Canterbury Christchurch University (JR) – representing
         Ian Ellery

Marjorie Bartholomew, Canterbury Christchurch University (MB)



Pat Lowndes, Mid Kent College (PL)

1.
JS welcomed all present to the meeting and asked members to introduce themselves.

2.
Appointment of Chair
JS thanked Alan Le Grys for acting as Chair for last academic year. As the chair will be elected on a rotation basis from each of the three institutions, it was agreed that members of this group should seek nominations from their Universities.  VM reported that David Israel (UoG) had expressed an interest and will contact him.


Action:  VM 


(Post meeting note:  David Israel has kindly agreed to act as Chair for the 
2007/08 academic year).

3.
Apologies for absence
Apologies were received from:  Maureen Castens (UoG), Sarah Root (UoG), C.Alfrey (CCCU), Dominic Wood (CCCU), Des Nolan (CCCU), Pete Ryan (CCCU), Ian Ellery (CCCU), Alison Edwards (UoG), David Israel (UoG), Laurence Beal Collins (UoG), Antony Sturgess (UoG), Alan Le Grys (UoK), David Wright (UoK), Lesley Phippen (UoK), Carole Pickaver (UoK), Angus Bennison (M-KC).
4.
Minutes of last meeting

The minutes of the meeting held on 14th June 2007 were accepted as an accurate record.

5.
Matters arising (not covered elsewhere on the agenda)

Second Hand Book Fair:  VM to check whether ALG has contacted UMSA.

Action: VM

Induction:  SR has circulated details of Academic Support Librarians to academic staff.
6.
Feedback and comments from the User Group

i. 
Noise in the silent computer area is an issue, although this is improving.  

It was 
pointed out that students may not be aware which zones are 

“silent” and which are “quiet” areas and it was agreed that VM will 


advise all users.  Signs will be displayed and messages placed on 

PC’s advising in which zone they are situated.



Action: VM

 ii.
It was pointed out that students are talking as part of their group 
sessions in the silent area because there is no space available 
elsewhere.  VM advised that the group study spaces can be reserved for 
this purpose.
iii.
RS asked if there is a means of communicating cancellation of study 
skills groups to students as there have been occurrences when they 
have not been aware.  VM advised that students are encouraged to 
book these sessions on-line so that their contact details are available.  It 
was also suggested posting messages on the front page of the website, 
and VM will highlight this in the Spring Programme document.
Action: VM

iv.
It was reported that instances have occurred whereby students have 
been logged on to a PC and left the machine for a period of time, during 
which another person has used it to print large documents.  VM/ST 
advised that a conscious decision had been taken not to set up PC’s to 
automatically log off.  This matter will be referred to the Technical Co-
ordination Group.

Action: JS


In the meantime students should be reminded that they should not leave 
PC’s unattended if they are logged in.  Polite notices will be placed on 
PC’s advising students to log out.  This issue will also be covered in 
induction sessions.
Action: VM

v.
MD raised the issue that there are not enough required reader books 
available in the DHL and requested that at least one study loan copy is 
available.  VM suggested she discuss this with Ben Watson (Law 
Academic Services Librarian), and advised that copies should be 
available via intersite loans or from the Templeman or Greenwich 
libraries.  JS to discuss with the Subject Librarian at UoK.

   

Action:  JS
 
vi.
The matter of full text of e-journals not always being available was 

discussed and it appears that full access may not be available under the 

terms of the licence agreement.

vii.
ADL to investigate whether Swetswise are keeping articles in filing 

cabinets.


Action: ADL

viii.
It was reported that the colour printer in DC0101 has been charging for 
two copies and only issuing one, when two copies have been 
requested.
 

Action: VM to investigate

ix.
Student representatives pointed out that the t-shirts worn by staff are a 

very good idea as it makes them more visible and accessible.


x.
It was agreed that the Blackwells bookshop in Gillingham Building had 

been very popular and more regular visits should be arranged.  JF is 

investigating the siting of a bookshop on the Medway campus.


Action: JF


xi.
JS stressed the importance of Academics providing reading lists to 

libraries and bookshops.

xii.
It was requested that the Library & Learning Skills Programme be more widely 
publicised as some Schools seemed to be unaware of its availability.  ADL reported a particular lack of scientific writing skills within 
the School of 
Pharmacy.


Action: VM

7.
Drill Hall Manager’s Annual Report

VM reported on the following issues highlighted during the second year of 
operation:


Opening Hours:  Sunday opening was instigated in response to student 
requests.  Currently cover is provided by staff overtime, but VM is in the 
process of recruiting a Weekend Co-ordinator.  Feedback has been positive, 
except for the lack of catering facilities. It was pointed out, however, that 
catering is available on Sundays in Pembroke.

Access Schemes:  Public access for Medway residents has been successful.  
Invicta is a new scheme which is being carefully monitored. This allows cross 
campus borrowing rights to Medway, Templeman and Canterbury Christchurch 
users. 


Group Study Rooms:  The three group study spaces have been very popular.


Video Conferencing:  Facilities are available in the Drill Hall and availability will 
be publicised.


Student Survey:  This was published on line in March. Students will be 
surveyed again for this academic year and should be encouraged to provide 
positive as well as negative feedback.


Availability of Materials and Resources: Feedback from students to staff on 
availability of stock is essential. 

Training Programme in Library Skills:  UELT (Unit for Enhancement of 
Learning and Teaching) programme set up.  New programme planned for 
Spring 2008.

Staffing Training and the Student Experience and Environment: VM 
outlined changes which had been made to the Drill Hall over the summer, 
including comfortable seating areas.  


It was agreed that zone maps could be displayed on the plasma screens, and 
VM requested ideas for other information to be shown on the screens and 
electronic noticeboards.
Future Developments to be addressed: Work is continuing on the development of a single access card for students of all institutions.
Staffing: Linda Simon has been appointed as Senior IT Co-ordinator to start in December. 

VM expressed thanks to the library and lab staff for the assistance they provide to students.

Statistics:  Amended statistics sheet to be circulated.
8. Any other business
· VM advised that all new and visiting students will be given a copy of the Code of Conduct.  It will also be displayed on the noticeboard at the entrance and the 
website.

· Minutes of User Group meetings will go on to the website.

· JS thanked all attendees, particularly students for their comments and contribution to the meeting.
Dates of further meetings:  
Wednesday 5th March 2008 at 1pm

Wednesday 28th May 2008 at 1pm

JH

22/11/07

