
UNCONFIRMED minutes of the Drill Hall Library User Group
Held on Wednesday 20 January 2010 at 1pm in PK017

Present:
Alison Edwards, chair (AE), MSOP
Virginia Malone (VM), UaM
Tim Cullen (TC), representing Ann Murphy, UoG
Carole Pickaver (CP), UoK
Claire Choong (CC), representing Annette Linton, CCCU
Georgina Gosden (GG), CCCU
Karen Best (KB), CCCU
Lesley Phippen (LP), UoK
Sam Thornton (ST), UoK
Sarah Root (SR), UaM
Ben Watson (BW), UaM
Stuart Secker – representing Linda Simon (SS), UaM
Debra Teasdale (DT), CCCU
Emmanouil Glinos (EG), student MSOP
Victoria Okere (VO), student Criminal Justice
Julia Targett – minuting (JT), UaM
1.
Apologies
Apologies were received from Fiona Gray, Gavin Carver, Jatinder Rangi, John Saunders, John Sotillo, Maureen Castens, Mike Devlin, Pat Lowndes, Patrick Moynagh, Pete Ryan, Rana Jawad, Rebecca Davison, Richie Simon and Ann Murphy.
2.
Minutes of last meeting held on 14 October 2009

a.
Accuracy
The minutes were accepted as an accurate record of the meeting.
b.
Matters arising
Headphones: the Essentials student shop on campus sells headphones at £1.99 each.
Action: VM will buy a small supply to sell on in the Drill Hall.

Group study rooms: SS confirmed that all group study rooms can now be used to watch DVDs for course work, either using a DVD player or PC.
Action: VM to put on website
Facebook: VM confirmed that the DHL now has a Facebook page, to be used for information purposes only, not interaction. The DHL is also on Twitter and can be followed from the Drill Hall website.
Car park bins: VM has purchased two new bins for the car park and is in the process of arranging their installation.
CP noted that FM should be paying for the bins.

Action: VM to discuss with FM regarding reallocating the purchase cost
3.
Disability issues and provisions – Ben Watson, disability named contact
Ben Watson, the DHL disability named contact, presented a brief summary of the accessibility provisions available at each institution, incorporating the three Greenwich campuses. The background to the report is that the DHL wasn’t notified that two visually impaired students would be joining Canterbury and using the DHL, meaning we didn’t have the necessary equipment for them – we now have all relevant equipment. BW confirmed we currently have 238 students with disabilities, the majority with some form of dyslexia. He stressed that providing adequate provisions for students with disabilities is an ongoing commitment, which will likely grow in time.

GG queried where the error occurred, which appears to be administrative. AE queried whether the magnifier is portable. BW confirmed that technically it is, but it is not designed to be so. It is positioned adjacent to the enquiry desk.
AE queried whether there is a requirement for electronic journals/books and who would fund this. CP said it depends on how each institution deals with such funding – do they or the student receive the funding? BW asked for academics to let us know as soon as possible whether they need e-books. VM suggested that a platform other than i-library could be revisited. 

Action: VM/TC to investigate other e-book platforms
VM stressed that all staff will be as helpful as possible regardless of a student’s disability.
VM asked whether non-Greenwich academics are aware of the various software items available within the DHL and suggested offering awareness courses. CP noted that each institution has a disability named contact, who should be aware of any such software and equipment.

However, LP did say it would be extremely useful to know what is available and what service they provide. DT agrees saying it would be very beneficial for her staff.
VM confirmed that the DHL will promote its disability web pages once it has been refreshed.

Action: VM/BW to discuss further and update web pages
4.
Drill Hall news

VM went through the Drill Hall news paper giving fuller details of all the items.

Lunchtime figures: AE queried whether there are any outgoing figures. At the moment such figures cannot be counted and VM noted the only way to do so and get accurate figures is to have card access, which is not currently feasible due to each institution having its own student cards.
Staffing: GG queried whether Liz had serviced all three institutions. VM noted that she did, with sessions being advertised on the DHL website. This will continue once the post has been filled with the service being re-launched.
AE noted that a lot of students are unaware of these sessions and queried whether any sessions are running this term. VM noted that there aren’t, but a lot of staff will be able to offer more basic support in the library.
Website/polls: SR noted that we are looking further into how we run polls, including the option for students to give comments, possibly launching in February. Also discussed how we feed back to students, both results and any changes made due to results. SR stressed that we value all feedback from all of our users. AE asked how response numbers compare to last annual survey. VM confirmed that we received approximately 500+ responses to the last survey, with the first poll receiving 800. 
5.
User feedback

Laptop loans: AE queried whether there is an upper loan limit on laptops. SR confirmed they are issued for one day until 11.30pm – laptops are confined to the building, so if a student leaves the DHL for lunch they will have to return and then re-issue the laptop. VO voiced concerns that they can’t print from laptops and that the printers in the Gillingham building are problematic – she has experienced problems with long delays in printing, even a day or two later. ST will take these points back for discussion. SS confirmed that each institution is looking at wireless printing. EG asked whether Netbooks could be purchased and CP noted that Kent have ordered 25 Netbooks for a trial. AE suggested a new poll could ask whether students prefer laptops or Netbooks.

Since this meeting, ST has looked into the problem with printing delays: there was a fault on the printer, which has now been rectified. ST has asked VO for details of her particular job so that he can organise a print credit refund. 

Self-service: VO has experienced problems with the alarm going off when leaving the library after having used a self-service machine. SR stated that the machines are old and slow but we are looking at improving the facilities by having better technology, which should in time solve this.  She understands the frustration and apologises.

Online journals: VO sometimes can’t access criminal justice journals. BW noted that sometimes we aren’t informed which journals are needed for a particular module. CP said there may not be a subscription in place and suggested that the student ask their tutor for the relevant article as it may be available via ILL. Also alert subject librarian. SR noted that we have access to a lot of Templeman Library journals, who may have a hard copy of which we may be able to get a photocopy. It is also possible to obtain a SCONUL pass, via subject librarian, for a library that has information available.

Disciplinary: VM informated the group that library and reception staff do roam throughout the building, both to assist any users with problems and ensure behaviour is appropriate. Abusive or rude behaviour can result in a report to the user’s institution.  EG is aware that other libraries run  a system where any abuse etc is recorded and if ‘misdemeanours’ accrues to a certain level action can be taken.
DT confirmed that each student is bound by their institution’s code of conduct and rules and responsibilities. She feels it is not the library’s responsibility and should be referred back to the relevant institution. VM stressed that each student using the DHL, regardless of institution, must be treated the same to avoid any complaints about unfairness and that there is a DHL code of conduct, which is given to all new students attending inductions or tours – the code is also available on the DHL website. AE noted that pharmacy students have a ‘fit for practice’ clause in their study contract and failure to abide by this clause will result in the student not becoming a fully-qualified pharmacist - the group feels that it would be very useful for the DHL staff to be made aware of such courses, which are generally professional. AE asked DHL staff to refer students to their personal tutor where necessary.
Action: DT and AE to provide above info to DHL staff
Extend weekend opening hours: EG queried whether weekend opening could be extended so that the DHL opens at 9am rather than 11am.  VM noted that there are a lot of issues to consider, including staffing the library.  She also stressed that midnight opening is still in the early stages and another exam period may help identify whether 9am opening is necessary. CP pointed out that there are budgetary limitations and, as yet, there is not an agreed year-on-year increase in budget to accommodate longer opening hours. VO said that she feels the current extension works well.
Cafe:  EG raised the question of whether some sort of refreshments area could be opened within the DHL. VM confirmed that this is under consideration, but again is down to budget and whether it should be the responsibility of the DHL or the Universities at Medway to provide this service. 
Fiction: VM noted that the fiction section was purchased using a one-off budget, with students’ suggestions forming the bulk of the collection. She noted that suggestions are welcome in the event of future budget provisions.  Students can also join any public library.
Action: VM to send list of fiction books to EG

Rubbish: EG noted that he has often seen other students leaving lots of rubbish lying around in the library and is concerned by this. It was noted that the DHL has previously collected all the rubbish left lying around at the end of a day and left it on a table so students can see the amount the next day. It was considered whether this could be done again, which AE thought an excellent idea. It was also suggested that posters could be used, possible saying ‘please leave the library as you would hope to find it’.

6.
Any other business

There was no other business.
7.
Date of next meeting: Wednesday 2 June at 1pm, PK017
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