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UNCONFIRMED

Minutes of the Drill Hall Library User Group
Held on Wednesday 14 October 2009

At 1pm in PK017

Present:
Virginia Malone, chair (VM), UaM
Annette Linton (AL), CCCU, representing Pete Ryan 
David Israel (DI), UoG
Rana Jawad (RJ), UoK
Lesley Phippen (LP), UoK
Fiona Gray (FG), CCCU
Karen Best (KB), CCCU
Rebecca Davison (RD), UoK
Emil Antonios (EA), UoK Mpharm
Patrick Moynagh (PM), UoK, Mpharm
Victoria Okere, UoK
Jatinder Rangi (JR), CCCU
Ann Murphy (AEM), UoG
Sarah Root (SR), UaM
Carole Pickaver (CP), UoK
Sam Thornton (ST), UoK
James Deane (JD), UaM, representing Linda Simon
Julia Targett, minuting, UaM
1.
Apologies
Apologies were received from John Sotillo, Maureen Castens, Linda Simon, Richie Simon, Georgina Gosden, John Saunders, Greg Rigby, Siobhan Colleen Warburton, Emma Foreman, Pete Ryan and Alison Edwards.
DI took the chair.

2.
Election of chair

VM informed the group that AE is happy to be chair, but due to illness is unable to attend this meeting. VM proposed AE be elected chair and CP seconded. AE was elected chair for two years.

3.
Minutes of last meeting held on 19 May 2009 - accuracy
The minutes were accepted as an accurate record of the meeting.
4.
Matters arising

Membership
VM confirmed that the Medway Drill Hall Library (DHL) Operations Group had discussed membership of some of the DHL committees. Whereas the Medway School of Pharmacy (MSOP) had originally been counted as one of three academic representations entitled to be Greenwich, in future MSOP would have academic and student representatives at the User Group in its own right. It was also agreed that membership of this group should be relaxed so that students can come along on an ad hoc basis without feeling obliged to attend all meetings.
VM noted that membership of the DHL Management Board will be taken to the Campus Management Board (CMB).
Trolleys
Lakeland trolleys have been looked at, but their website lists complaints regarding the length of handles, which can cause back pain. Lakeland are looking at redesigning and we will keep up to date. However, redistribution of study space may mean they’re not so necessary.
DI noted that it should be made clear to students with disabilities that staff are available to help with carrying books.

VM proposed that Ben Watson (BW), the DHL disability co-ordinator, could be invited to future meetings if disability issues are on the agenda.
Action: JT
Café/refreshments
Although the CMB recognises the need for catering facilities there are a number of issues to be considered. It will be investigated further with a report taken to the CMB in February. 
DI noted that out of hours catering facilities are still an issue that needs to be addressed on a campus level.

Support and assistance/roaming
Although not formally adopted by the Drill Hall at the moment, all staff are encouraged to roam whenever possible. Once term is under way the Drill Hall will look at producing a rota.

Mid Kent College: HE students on UoK course are able to use the Drill Hall Library. CP and VM are looking at identifying issues regarding access and resources and will continue to monitor.
Student feedback: PM noted that most pharmacy students had the opportunity to resit where necessary and that access to resources during the changeover of principal administering university had not been an issue.
VM would like to note her very grateful thanks to DI for chairing the User Group for the last two years and is very happy that he will continue to be part of the group.
5.
Drill Hall news
IT

JD confirmed that login to the new laptops is unrestricted, but are wiped automatically once logged off. Engineering students are experiencing problems with connecting hardware, but they are able to use Drill Hall laptops, which would rectify the issue.
RJ queried whether the video conferencing (VC) facilities are compatible with non-EU countries. JD confirmed that providing the person connecting from a non-EU country has access to VC facilities there should be no problems. However , he did note that SKYPE can also be used.
VM noted there is a new web page tab under ‘IT services’, which contains VC information and contact details.

Web pages
Many pages were updated over the summer, with FAQs constantly being developed. Feedback is welcome from all students.
RD noted that journal searches are a lot easier and quicker now. She also said how helpful and approachable BW and SR are.

CP noted that the UoK have launched their new Beta catalogue and she encouraged UoK staff and students to give feedback. The new catalogue is being run simultaneously with the existing catalogue.
Action: JD to investigate if current link from DHL catalogue to Kent catalogue goes in at a level that gives access to Beta version.
New zoning
VO has experienced a problem while trying to use the group zone to practice a presentation – as there was no space available she was told to use the quiet zone. VM confirmed it is OK to talk in small groups in the quiet area. She also suggested that VO could have asked if a presentation room was available.
Feedback was very positive regarding the new zoning.

Zoning will be monitored throughout the year and any feedback will be welcome.

Opening hours
VN noted that opening hours are posted on the Drill Hall website.

DI confirmed that student feedback regarding extended opening has been very positive.

Comments re library
PM noted that the new collections (fiction and health/wellbeing) have given the library a more relaxed atmosphere, with a good space for students to take a break.

RJ asked if the library plans to record TV programmes. Facilities and staffing are not available in the Drill Hall – as a member of Kent staff, RJ should approach staff in Canterbury – but ST’s team does offer this service for terrestrial channels and their digital counterparts. There are plans to extend the service to downloading ‘on demand’ online.
DI asked if we could look into selling cheap headphones and JD suggested that Essentials might sell them.

Action: VM/JT to investigate.
LP suggested that small group viewing facilities could be useful within the library. Law students are required to watch specific DVDs for course work.
Action: VM to look at promoting use of group study rooms as group viewing space
RJ queried whether key reading held in the Templeman library can be requested by Kent students at the Drill Hall. SR confirmed that RJ should send us the module guides and we will order for the Drill Hall.
VM stressed that if books on reading lists are not in stock, students should come and talk to us with the reading list – as it may not have been submitted to us yet.

6.
User feedback
What’s the best way for us to contact/inform students
PM noted that pharmacy has a Facebook group  and it was suggested that the library could create a Facebook group.
Action: DHL staff to investigate
It was generally agreed that surveys work better when they cover specific topics. It was also noted that the timing of surveys is critical.

VO suggested forming a focus group, which the group agreed was a good idea. 

VM stated that  any ideas or suggestions regarding a means of acquiring feedback are welcome from all users.
EA voiced concerns regarding the number of people eating in the library and leaving rubbish behind. VM reinforced our code of conduct regarding food and hot drinks. FG suggested peer pressure may help, as it seems to with silent zone. VM will encourage all staff to put any food related rubbish into bins. It was also noted that the car park bins fill up very quickly, creating litter on the parade ground.
Action: VM to speak to FM re car park bins
7.
Any other business
Augustine House

AL briefly updated the group on the new Augustine House library, which opened on 21 September. She encouraged all members of the group to look at their website and welcomed all to visit during open access hours – details available on website.
8.
Dates of meetings for academic year.

The user group will be held on Wednesday 20 January and Wednesday 2 June 2010, rooms to be confirmed.
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