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MEDWAY DRILL HALL USER GROUP

 Minutes of meeting held on 5th March 2008
G221 Gillingham Building, Medway
Present:
Chair: David Israel, University of Greenwich (DI)

John Sotillo, University of Kent (JS)

Maureen Castens, University of Greenwich (MEC)

Richie Simon, University of Greenwich (RS)

Alison Edwards, Medway School of Pharmacy (AE)

Patrick Moynagh, Medway School of Pharmacy (PM)

Laurence Beal Collins, University of Greenwich (LBC)

Virginia Malone, University of Greenwich (VM)

Sarah Root, University of Greenwich (SR)

Jim Higham, University of Kent (JH) – representing Sam Thornton 

Rebecca Davison, University of Kent (RD)

Kate Bradley, University of Kent (KB) – representing David Wright
Marina Doku, University of Kent (MD)

Tracey Wornast, Canterbury Christ Church University (TW)

Jae Fowler, Canterbury Christ Church University (JF)

Clare Choong, Canterbury Christ Church University (CC) – representing

        Pete Ryan


Pat Lowndes, Mid Kent College (PL)

1.
DI introduced himself as Chair of the User Group and notified his email address as : id10@gre.ac.uk.  He advised that item 6 on the agenda would be taken before item 5.  All members then introduced themselves.
2.
Apologies for absence
Apologies were received from:  Alan Le Grys (UoK), David Wright (UoK),Lesley Phippen (UoK), Des Nolan (CCCU), Angus Bennison (MKC), Joel Kelly (UoK), Shamila Poonisamy (MW School of Pharmacy), Pete Ryan (CCCU), Ian Ellery (CCCU), Jatinder Rangi (CCCU), Ann Murphy (UoG), Linda Simon (UoG), Carole Pickaver (UoK), Sam Thornton (UoK).
3.
Minutes of last meeting 21st November 2007

Accuracy: 


Correction to page 3, item 6xii: clarification that there is not a lack of scientific 
writing skills within the School of Pharmacy.  Andrew Larkin would be publicising the 
Library & Learning Skills programme.


It was advised that the correct title of CCCU is Canterbury Christ Church 
University.

4.
Matters arising (not covered elsewhere on the agenda):


All actions have been carried out.

6.
Drill Hall Managers Report

VM outlined the main items of the report:


CCCU Bookshop:  


Operating well, but more publicity planned via notices and the plasma screen.

Second-hand/used book online exchange: VM encouraged all to view the web 
pages to see what is on offer.  Students reported that they find this very useful.

VM reported that the JISC book on “Cite it Right” can be purchased from the 
bookshop at 10% discount.

It was suggested that the Bookshop Manager be invited to attend meetings of the 
User Group, but VM thought that, as time constraints would be an issue, he could be 
represented by Pete Ryan.

MEC pointed out that UoK and UoG declined to have bookshop presence at the 
Medway Campus.


Noise: Increase in number of complaints received in the past two weeks, but VM 
advised that the majority of students have no problems.  The peak period 
appears to 
be between 12.00 and 2pm and around coursework hand in dates.  The noise level in 
the “quiet” area adjacent to the “silent” area sometimes escalates, to an unacceptable 
degree when groups are working together.  
VM requested views of students:


It was pointed out that silent areas are essential for students who have children at 
home and need a quiet place to study.

As there are now designated areas for use of mobile phones, this appears to be 
less 
of a problem.


It was suggested having one PC linked to a number of screens for group work.


VM pointed out that the group study area is bookable, but is not to be used as a 
social space.  MEC advised that some areas of Pembroke building are currently 
being refurbished, which will provide more social space.

It was suggested that the size of the Drill Hall and the open plan aspect could be a 
contributory factory to the levels of noise.


JS advised that more space in Block A may become available to the Drill Hall next 
academic year and this discussion has assisted in planning the use of this 
space.  This will also facilitate entry and exit for disabled students.  VM explained that 
access for disabled students is currently evaluated taking account of individual 
requirements.

It was agreed that the scaling of noise zones from one end of the building to the 
other seems to be acceptable at the moment.  


DI suggested that, when bookings are taken for group study rooms, 
students/academics are requested to provide the number of people to be 
involved, 
as priority should be given to groups.


Staffing:  VM expressed thanks to Drill Hall staff who have covered over a 
prolonged period of sickness absence.

IT Update:  Printing problems: as this is a technical issue it will be raised at the Technical Co-ordination Group.

Action:  JS/MEC

VM requested that students report any systems issues as soon as possible so that 
they can be addressed quickly.

Statistics:  VM reported that counter/self service issues are currently split 
50/50, and requested more use of the self service machines.


Student log-ins were particularly high during January, but this may be explained by 
people logging out and in again due to systems problems.

5.
Feedback and comments from the User Group

MW School of Pharmacy representative raised the issue of opening hours. As a 
great number of Pharmacy students live at Avery Hill the timing of the last bus to the 
campus does not permit them to use the facilities at the Drill Hall.  MEC advised that 
the UoG Transport Manager has this issue under review. It was also pointed out that 
some students will move from Avery Hill to Medway when the new Halls of Residence 
are available next academic year.  VM also advised that some of the key Pharmacy 
texts have been transferred to Avery Hill Library and are available on study loan.


Action: VM


Some requests from Pharmacy students to open the Drill Hall Library until 9pm on 
Fridays.  VM advised that staff resources do not permit this at the moment but it will 
be reviewed when there are more students on campus.  JS/DI urged students to feed 
this sort of information back via student surveys and course feedback forms.

A request was made to open the Library later around examination times.  This will be 
considered for the future.


The point was raised regarding new acquisitions not being shown on Voyager. The 
Drill Hall catalogue shows all books available to three institutions, but this 
information 
is not available at the Templeman Library.  This will be considered for the future.  

RD reported that Templeman library cards which are used at the Drill Hall do not work 
Canterbury.  JS advised that there are a number of problems with access cards which 
are currently being resolved.  New cards will contain a proximity chip and bar code.


PL reported that positive feedback had been received from MKC on the DHL.  
Staff would like to receive feedback after submission of reading lists to advise 
which books and how many copies are in the library.  VM will arrange a meeting 
with 
Subject Librarians to discuss.


Action: VM


MD reiterated thanks to the DHL staff and raised the point that there do not 
appear to be sufficient copies of key texts in the library.   VM requested specific 
information and the situation will be investigated.


Action: VM


Some discussion took place about the recent Student Union elections and 
canvassing which had taken place around the Drill Hall causing a lot of disruption and 
litter problems.  It was pointed out that the Pilkington building would be better suited 
for this activity rather than the Drill Hall.  Student Union to be asked to address the 
location of future elections and the issue of litter.


Action: VM

7.
Any other business

No items raised.

8.
Date of next meeting:  Wednesday 28th May 2008.
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