
UNCONFIRMED minutes of the Drill Hall Library User Group
Held on Wednesday 2 June 2010 at 1pm in PK017

Present:
Alison Edwards, Medway School of Pharmacy, chair (AE)
Andrew Larkin, Universities at Medway (ADL)
Sarah Root, Universities at Medway (SR)
Linda Simon, Universities at Medway (LS)
Ann Murphy, University of Greenwich (AEM)
David Israel, University of Greenwich (DI)
Carole Pickaver, University of Kent (CP)
Sam Thornton, University of Kent (ST)
Julie-anne Wooder, University of Kent, Criminal Justice student,  (JW)

Virginia Malone, Universities at Medway (VM)
Lesley Phippen, University of Kent (LP)
Karen Best, Canterbury Christ Church University (KB)
Mary Andall-Stanberry, Canterbury Christ Church University (MAS)
Rana Jawad, University of Kent (RJ)
Julia Targett, Universities at Medway, minutes (JT)
1.
Welcome and introduction
AE welcomed all and each gave a brief introduction.
2.
Apologies
Apologies were received from John Sotillo, Debra Teasdale, Mike Devlin, Richie Simon, Pat Lowndes, Emmanouil Glinos, John Saunders, Pete Ryan, Rebecca Davison and Maureen Castens.
3.
Minutes of last meeting held on 20 January 2010
a.
Accuracy
The minutes were accepted as an accurate record of the meeting.

b.
Matters arising

Headphones: VM has bought six sets from Essentials. Demand has now become very low, but they are now available for students to buy from the library counter.
Group study rooms: LS confirmed that a news item was put on the website after the last user group, together with an item on the IT services page.

Car park bins: VM confirmed this has been resolved.
Disability website: JT and Ben Watson will be looking at updating the pages during the summer. There are various website accessibility issues that need to be considered, so it could be a time-consuming process.
Action: JT to update next user group

Code of conduct: We have received the code of conduct for pharmacy students and await the code from CCCU health.

Action: JT to contact Debra Teasdale
Fiction: VM will ensure that the list of books is sent to Emmanouil.
Action: VM to send list to Emmanouil
4.
E-book platforms (AE)
AE introduced this topic so that the group could discuss the best way forward regarding the future of e-books and their prominence. Although she feels that e-books won’t replace hard copies of books as students will still need them, but e-books may be used in tandem. AM agreed it should be a supplementary copy rather than substitute. Discussion followed about how this could be pursued.
Problems exist at the moment as the different institutions using the Drill Hall Library use varied platforms for e-books. This is in addition to the complexity arising from different publishers using different platforms as well. CP advised that Kent runs multiple platforms whereas AM confirmed Greenwich only use one platform.
DI noted that as each publisher has their own restrictions regarding access, it’s not possible to solve our existing technical issues or provision in the Drill Hall Library of material on the Greenwich platform for other institutions. Some students may still need to login twice and this will always be a problem while we continue to protect IP. 
It was agreed that ultimately the system has to be flexible and employ a variety of e-book platforms.
CP suggested feeding back to JISC Collections that we are investigating  e-books as part of the pilot.
Action: CP to take back to JISC Collections
Action: AE/ADL to pursue regarding a particular pharmacy book
5.
User feedback
FG noted that Canterbury Christ Church still have issues over access to some journals that they would like electronically. There is disparity between Medway and Canterbury campuses. The Canterbury campus may have long back runs of journals in hard copy while the Drill Hall Library runs are five years at the longest. Whilst students and academics can request copies of articles, the students are deprived of being able to browse whole issues. VM suggested the faculty of health should take responsibility for financing the required journals.
Action: VM to let FG know the cost, who will then speak to Pete Ryan

JW wanted to thank the library for purchasing more core text books and peripheral reading for Criminal Justice.
LP has received good feedback regarding the new zoning.
KB has been told by students that noise levels have increased and they have had trouble concentrating, particularly in the quiet and group zones. VM noted that one problem is that exams for each institution are at different times, meaning Greenwich students have already had their exams, now Kent want the peace and quiet to prepare for their exams. She stressed that the quiet zone has been difficult to police, with different ideas of what ‘quiet’ means. Also, the popularity of the group zone means that students bleed into the quiet zone but continue with group zone behaviour. She did guarantee that the silent zone will be silent, but we will all have to be more flexible in the quiet zone. It is hoped that the summer plans to be discussed at item 6 will improve the situation.
AE noted that a student has observed that getting into library accounts from the Greenwich side is simple, but complicated from Kent side. LS suggested that more detailed information from the students would be helpful to assist us in resolving. DI said that it generally takes longer for a Kent student to log in to Greenwich and vice versa.  VM noted that we want to improve the first week’s advice and assistance we give on logging in at student inductions.
JW confirmed it’s very easy logging into the Drill Hall page using Kent log ins and she also finds the quick links very helpful and easy to use.
CP noted that Kent is trialling a new Beta catalogue; a different product to the existing one and asked students to test and give feedback. 
6.
Disciplinary issues, communication and processes between the Drill Hall and each institution
VM noted that there have been instances of disappointing behaviour in the library. It is more of a problem when it happens out of hours when staffing is agency and student workers. Any Saturday problems will only then be dealt with on Monday, so the impact of immediacy is lost. We have sent reports of recent behaviour to the master of Kent, the head of engineering and AE.
CP noted that Kent use external security staff who are trained by Kent staff. Any instances are logged with student ID number. 
JW feels that lots of students are concerned where people are not obeying rules. Groups of 10-12 use quiet zone for non-study. This can be extremely disruptive for those students wishing to study. Some students flagrantly flout the rules and she finds it very difficult to ask other students to abide by the rules.  SR noted that staff also have difficulties with disrespectful students. 
DI noted that Greenwich has previously made public when students have infringed rules and suggested that the library could do the same.
CP confirmed that any students can be asked to produce ID at any time. AE feels that, particularly with repeat offenders or disrespectful behaviour, the school should be informed, whether one incident or multiple. She feels it is necessary to change the culture not just from within the library but from the schools. Any decisions to bar students from using the library should ultimately be made by the school. 

JW queried whether it is possible to bar certain websites in certain areas. DI confirmed that it is technically possible, although time-consuming. 
ADL feels that occasional use is not necessarily problematic but that problems arise when a group of students gather round one pc to watch, for example, sport.

VM noted that some of the summer plans to be discussed next may well make a difference. We will also be having a serious rethink about tolerance levels over the summer.
CP feels strongly that IDs should be noted. FG feels the need for uniformity over the three institutions regarding blocking/barring students. It was reiterated that any such decisions have to be made by the schools.
RJ supports that we all uphold the same discipline standards: she’d like to know if students from her department are causing problems.
VM noted that invariably problem students are known to library staff and the schools.
RJ, MAS, CP and ADL left the meeting.

7.
Drill Hall developments 2005-2010
VM put the paper together to show how the Drill Hall has developed over the last five years and to show that we have moved on considerably. She encouraged continued feedback from students.
Action: JT to put document onto Drill Hall website with a note of student numbers at each institution at the time to show how student body has grown.
Action: VM/JT to include new book collections in document
8.
Changes for 2010/11
VM presented an overview of the plans for the summer, all of which are intended to benefit students.
AM/DI queried whether techno booths would use headphones. LS confirmed that each booth will have capacity for six sets. She noted that if students want to watch a DVD without using headphones they can use group presentation rooms.
AM queried the security of netbooks as they are not compatible with RFID. LS is looking into this as she understood we would be buying hybrid gates, rather than RFID only.
ST voiced security concerns regarding the credit card payments facility on one of the self-service machines. DI noted that as it’s just one machine it should be OK as it can be securely connected.
JW, as the only student present, was very positive about all the changes.
It is hoped that the new social learning zone, together with the roaming station in the quiet zone, will help solve some of the behavioural issues already discussed.

Following AE’s query, VM stated that we will be publicising the changes via the schools and the Drill Hall website to ensure that returning students are fully aware of the changes ready for the new term.

DI suggested a virtual tour on the website would be a good way to publicise and it could be included in the five-year developments document. It was also suggested by FG that we could email students.
VM noted that, due to RFID, all books will have to be re-tagged over the summer.
IT support sessions
LS is working on a training programme for September covering basic IT inductions, best practice, passwords, logging on, USBs and various common problems. The programme will also include MS office and poster printing.

Duplex: Duplex printing will be made the default option over the summer, although students will still be able to print single-sided. Communications will be sent out to all schools. DI noted it will have a big impact, particularly regarding dissertations. AM suggested including duplex printing in inductions and DI suggested including binding. AE said that all school points of contact should be informed so they can include in their inductions. ST confirmed that Kent are also going duplex over summer. LS has drafted an email, which VM will send to academics by the end of the week.
 Supporting research: SR noted that there will be more post-grad and PhD students next year, so librarians are looking at how we provide support. We intend to run more training next year.
Action: SR to report back at next user group

9.
Any other business

None.
10.
Date of next meeting

Action: JT to circulate date once CMB dates have been published
JT 8/5/10
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